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Welcome to the Chalet – Our House Rules 
Welcome to our chalet! To make your stay as enjoyable as possible, we kindly ask you to follow these 
simple house rules. Thank you for your consideration! 

1. Arrival & Departure 
Check-in: from 4:00 PM 
Check-out: by 10:00 AM 
If  your arrival time changes or you need to leave earlier, please let us know in advance so we can 
prepare everything for you. 

2. Smoking 
Please respect the chalet as a non-smoking area. Smoking is only permitted in designated outdoor 
areas. Keep doors closed. 

3. Pets 
Pets are warmly welcome. Please contact us before your arrival so we can make all necessary 
arrangements. 

4. Cleanliness & Order 
Please leave the chalet in a clean condition. We kindly ask you to wash used dishes or place them in 
the dishwasher. 
Dispose of  waste in the designated containers. 

5. Quiet Hours 
To ensure a relaxed atmosphere for all guests, please keep noise levels low in the evenings and avoid 
loud parties or music after 10:00 PM. 

6. Energy & Heating 
Adjust the heating according to your needs. Please remember to turn off  all devices when leaving 
the chalet to save energy. 

7. Safety 
Never leave open flames or fire pits unattended. Close windows and doors when leaving the chalet 
to ensure safety and energy efficiency. 

8. Parking 
Use only the designated parking spaces. Please ensure that no vehicles are blocked. 

9. Responsibility & Damages 
During your stay, you are responsible for the condition of  the chalet. Should anything get damaged, 
please inform us immediately. 

10. Emergencies 
In case of  an emergency, you can reach us via the provided emergency numbers. Do not hesitate to 
contact us if  you need assistance. 

11. Keys 
Please keep the keys safe. A replacement fee applies in case of  loss.


